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COMMUNICATION AND INTERPERSONAL SKILLS (2ND REVISED
EDITION)

Lantern Publishing Ltd. Paperback. Book Condition: new. BRAND NEW, Communication and Interpersonal Skills
(2nd Revised edition), Erica Pavord, Elaine Donnelly, The second edition of this popular book will enable nursing
and health care students to improve their communication and interpersonal skills. It provides an introduction
to the theory that underpins communication studies and o<ers opportunities for students to reflect on their
own practice. The book gives students helpful guidelines and tips, while emphasising that successful
communication depends on the quality of the relationship. The new edition covers: * Key concepts in
communication; * Self-awareness and understanding our impact on others; * Transactional Analysis; *
Listening skills; * Communication skills in practice; * An extended case study that brings together the concepts
and principles discussed throughout the book. Communication and Interpersonal Skills uses activities, scenarios
and case studies to support learning and to enable students to apply theory in their practice. It is ideal for
students on nursing and health and social care courses who want to use their communication skills to improve
the quality of care they offer to their patients and service users.
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Relevant Kindle Books

Becau se It  Is  Bitter,  an d  Becau se It  Is  M y  H eart ( P lu me)              
Plume. PAPERBACK. Book Condition: New. 0452265819 12+ Year Old paperback book-Never
Read-may have light shelf or handling wear-has a price sticker or price written inside front or
back cover-publishers mark-Good Copy- I ship FAST with...
Do w n lo ad  eBo o k »      

Way  it  is 
Second Story Press. Paperback. Book Condition: new. BRAND NEW, Way it is, Donalda Reid, It's
the 1960s - the time for equal rights, peace, and love. But for Ellen Manery, it's the time to
work...
Do w n lo ad  eBo o k »      

Tru ckto w n : It  is  H o t ( P in k B)          
Pearson Education Limited. Paperback. Book Condition: new. BRAND NEW, Trucktown: It is
Hot (Pink B), Jon Scieszka, This title is part of Bug Club, the first whole-school reading
programme that joins books with an online...
Do w n lo ad  eBo o k »      

Do n t L in e Th eir P o ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n                                       
L iv in g L arge   
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions:
9.0in. x 6.0in. x 0.3in.This book is about my cousin, Billy a guy who taught me a lot over the
years and who...
Do w n lo ad  eBo o k »      

50 Fi ll- In  M ath  Wo rd  P ro b lems: A lgeb ra:  En gagin g Sto ry  P ro b lems f o r Stu d en ts                                  
to  R ead , Fi ll- In ,  So lv e,  an d  Sh arp en  Th eir M ath  Skills                 
Scholastic Teaching Resources. Paperback / soOback. Book Condition: new. BRAND NEW, 50
Fill-In Math Word Problems: Algebra: Engaging Story Problems for Students to Read, Fill-In,
Solve, and Sharpen Their Math Skills, Bob Krech, Joan Novelli,...
Do w n lo ad  eBo o k »      
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